Jointly App Quick User Guide

How does Jointly work?
Create a profile with useful information about the person you are looking after; you can post
messages, create task and medication lists and store useful contacts.
Create a circle of care for the person you are looking after. Once you have set up your Jointly circle
you can start using the App to organise care. You can use it on your own or you can invite other
people to join you and share the care.
Members of the circle are people who have accepted an invitation to join your Jointly circle (sent by
you or another member of your circle).
All members of your Jointly circle can view the content posted on Jointly so make sure to take this
into account when you post. If you have some information that you want to only be viewable by
certain members of the circle you can put it in a private category.

How do I sign up to Jointly?
Visit www.jointlyapp.com or download the Jointly app on your iPhone, iPad, tablet, or Android
device. Click the Sign up link on the home screen.
Complete the form by adding your details and choosing a password and click the Sign Up button.

The details you provide (excluding your password) will be stored on your circle’s Contacts page and
will be visible to other members of your circle. You can edit your contact details anytime (About you
> Edit Account).
Once you create an account you can log in to Jointly. Now you can access a limited menu from
where you can learn more about Jointly or change your account details.
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Circles of Care
Jointly works with circles of care. When you purchase and set up your Jointly circle, you can invite as
many people as you want to share the care with you. Alternatively, you can use Jointly on your own
to organise the care around someone. In this case you will still need to create a Jointly circle.
To use the free access code given by Newport City Council:
-

Select Create new circle

-

Select Free Access Code from the purchase options

-

Enter some useful information about the person you are caring for

-

Press save and then enter the code given by Newport City Council in the box that appears
(codes are valid until 05/07/2021)

Further guidance can be found on www.jointlyapp.com/user-guide

Newport City Council can offer information, resources and support in your caring role. Contact us for
information about Carer Services on community.connectors@newport.gov.uk
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